PAYMENTS AND TRANSFERS IN BANKING [EAKassir

Service Scenarios
 Client informs bank branch personnel about payment
detalls;

» Bank personnel identifies the client, enters payment data
into the program and prints a form with a unique
barcode or number;

e Client scans the barcode on the ATM/Terminal, or enters
the number manually;

 Transfer data is displayed on the device for verification;

 Client confirms the correct entry and deposits cash or
pays by card.




ATM CASH WITHDRAWALS WITHOUT A CARD [EAKassir

Sample service scenario

 Client asks bank consultant to withdraw money from
their account;

« Bank consultant identifies client, registers transaction in
the program, and prints out a barcode or number;

* A one-time password (OTP) is sent to the client’s phone
to confirm the transaction;

 Client scans the barcode or enters the number manually
on the ATM.

Sample service scenario

* Processing integration;
 Support for eKassir ATM APl by ATM software managers;

» The solution can be utilized by both smartphone
software and by bank consultant software.




